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Highlights

The last few years have been
among the most difficult for
consumers who are looking to
secure credit such as a personal
loan, credit card or mortgage.

•

 fifth of consumers have been turned down for credit
A
in the past 12 months

•

Credit cards are the hardest credit to be accepted for

•

 early a third of people in the UK have been turned
N
down for a personal loan in the past year

With an uncertain economy and banks becoming
stricter about their lending guidelines following
the 2008 financial crisis, many more people are
being left unable to access credit.
Even some consumers who have a good history
of managing credit are beginning to find it harder
to access an affordable personal loan, credit card
or mortgage.
For others, short-term setbacks like the
temporary loss of work, a cut in hours, divorce,
or unexpected pregnancy may have left them in
a difficult financial situation, which has impacted
their chances of securing credit.
In particular, younger people find themselves
with no established credit history, and no access
to the financial products that would enable them
to build one.
In this report, we investigate just how much of a
struggle it is to secure credit in modern Britain.
We will examine the factors that are impacting
consumers’ ability to secure credit.
And we will explore the ways this impacts on the
rest of their lives – from getting a mobile phone
contract, to being able to access the best energy
deals.

•	The biggest reason for being turned down is a poor credit
history (40%)
•

Nearly a fifth have no established credit history

•	Around one in 10 people have been refused a mobile phone contract
because of their credit score
•

Four in 10 have never checked their credit history

•	More than 10% of 25-34 year olds have missed out
on a job because they have a poor credit score
•

 he North East is the most likely region in the UK
T
to be turned down for credit

•	Poor credit history is the main reason people in Yorkshire
are refused credit

Brits face a credit black out as
traditional borrowing avenues close
A tougher lending environment
is making it more difficult for
consumers to secure credit,
with nearly one in five people
(17%) in the UK having had their
application refused in the last
12 months.
Credit cards have been revealed as the toughest
kind of credit to successfully apply for, with 62%
of people having their applications turned down.
Personal loans are also becoming harder to
secure. Nearly a third (32%) have been turned
down for this kind of temporary assistance in the
last year.
Even payday loans, historically lambasted in the
media for being too easy to obtain, are becoming
harder to come by as a quarter of consumers
confirmed they had failed to secure one.
Home ownership is also moving further away
from many people, with 15% being refused a
mortgage after finding their dream house.
It is clearly becoming more difficult for people
in the UK to access credit, but what is more
shocking is the number of consumers now being
locked out of these services.

Even those with secure finances, who are clearly
able to afford the amount they want to borrow,
or who would not be considered a risk with a
credit card, are finding it just as difficult to access
credit and finance.
This is a serious issue for their future prospects,
particularly if they plan to apply for larger finance
products like a mortgage.

“Being able to access credit is
significantly more difficult in the
current climate, but it is shocking
to see how many consumers are
being completely locked out of
these services.”

Credit history is a key factor
in lending decisions

“A consumer’s credit history has
always been a factor in determining
if their application will be successful.
However, temporary setbacks are
becoming permanent black marks,
and those without a credit history
are finding it almost impossible to
access the products that will help
them build one.”

Having a poor credit history (40%)
and lacking a credit history (17%)
are now the main reasons people
in the UK are unable to obtain any
credit from a traditional source.

The main
reasons for
being refused
credit

Too many searches of their credit history in the
past six months has been the undoing of 15% of
consumers’ applications.
And job stability is also a significant factor in
getting credit as 5% say they have been refused
due to their work contract – for example they are
on a zero hour contract.
A poor credit history is not something anybody
wants to be associated with but it can be a
temporary problem caused by a life event that
is beyond the consumer’s control, such as
redundancy.
If someone with a historically secure credit history
finds themselves temporarily working fewer hours,
that could have an immediate impact on their
score, but would not be a long-term issue.
However, it seems to be becoming the case that
a poor credit score is a permanent black mark for
some consumers.
Similarly, those with no established credit history
– more likely young people – are not being given
the chance to build a credit rating, even if their
financial and work situation show they are capable
of managing the amount they want to borrow.

I have a poor credit history – 40%
I have no previous record
of having credit – 17%
Too many searches of my credit history in
the past six months – 15%
My credit history is linked to an ex-partner
who has a poor credit history – 10%
I don’t know why I was turned down – 9%

Does age impact your chance
of getting credit?
Age has ceased to be a significant
barrier between those looking to
obtain credit, with people of all
ages struggling in equal measure.
Those aged 35-44 are having the hardest time
with more than a quarter (26%) having their
applications refused in the last year.
One in five applicants aged 45-54 are also
finding it difficult to access some financial
products, while millennials (18-34) are
struggling to start to build a credit score due
to being refused access to credit cards and
personal loans.
For people aged 55 and over it is slightly easier
to get a form of credit with just 8% saying they
have been refused in the last 12 months.
Where the generation barrier remains in
obtaining credit is the reasons why applications
are being refused.
63% of people aged 35-54 said they had been
turned down because of a poor credit history,
compared to less than half of millennials.
But for younger applicants it is a lack of any
credit history in the first place that is proving
the biggest barrier.
While people of all ages are currently struggling
with their credit applications, there is a
clear generation gap when it comes to why
applications are being refused.

Have you been turned
down for credit?

For younger people, many are being refused
applications for credit like personal loans and
credit cards because they have
no credit history.

Poor credit
history

This generation is being denied access to the
products that will help them build a solid credit
score in the first place.
Older applicants, however, are dealing with
the exact opposite problem in that many of
them have developed – for whatever reason
– poor scores, and are now being denied the
opportunity to improve them.

“While the age barrier has fallen
when it comes to accessing credit,
there is clearly a divide among
the generations as to why they
are failing to get access with older
consumers dealing with the impact
of poorer credit histories, while
younger generations are suffering
the effects of not having a credit
history in the first place.”

Why are people being turned
down for credit?
No previous
credit history

18-24

19 %

48%

26 %

25-34

16 %

44 %

41%

35-44

26 %

62%

9%

45-54

20 %

63%

15%

8%

58%

16 %

55+

The gender gap in
obtaining credit
Women in the UK are finding
it slightly more difficult to
obtain credit than their male
counterparts.
While nearly a quarter of men (23%) have had
their applications for credit accepted in the
last year, only 16% of women were similarly
successful.
When it comes to reasons for being refused,
women are suffering more from poor credit
history (59% compared to 50% of men).

“Where there is a very slight gender
gap in terms of being accepted
for credit – with men more likely
to be successful – these figures
clearly show the challenges facing
all consumers when it comes to
making a successful application.”

How a consumer’s gender impacts
their chance of getting credit
Accepted for credit
in the last year

23%

16%

Turned down because of
a poor credit history

50%

59%

Accepted for credit but at
a higher interest rate

19%

Men are also twice as likely to be accepted for a
payday loan, with 87% having secured one in the
last year, compared to 63% of women.
However, women are finding it easier to secure a
mortgage.
90% of women who said they had applied for
this credit in the past year said they had been
accepted, compared to 82% of men.
While there is a gender gap in respect of
accessing some kinds of credit, it is clear that all
consumers are finding it difficult to access the
kinds of deals they want.

Type of credit refused:

Credit
card

Personal
Loan

64%

35%

Credit
card

Personal
Loan

60%

36%

Mortgage

Overdraft

18%

17%

Mortgage

Overdraft

29%

19%

Pay-day
Loan

13%
Pay-day
Loan

15%

15%

People being turned down
for credit, by region

Refused credit because of poor
credit ratings, by region

People living in North East have
had the most trouble being
accepted for credit during the
last year, followed by those in the
West Midlands.

While those living in the North
East have been turned down for
credit the most in the past year,
those in Yorkshire have suffered
with a poor credit rating with the
majority (61%) saying this was
the main reason their application
was refused.

One in three in the North East have been
turned down for a form of credit in the last year,
followed by 27% in the West Midlands and 24% in
the North West.

At 56%, people in the West Midlands are the next
most likely part of the population to be refused
credit because of their credit history, followed by
those in the East of England (53%)

Those living in Scotland (22%) London (18%) and
the East of England (18%) are also among those
most likely to be turned down for credit.
There are any number of reasons why different
regions in the UK might struggle to access credit
or personal loans.
This could be employment issues, household
circumstances or individual banks.

Consumers refused credit
because of a poor credit history,
by region

Most likely to be turned down
for credit, by region
North East – 30%

South East – 15%

Yorkshire – 61%

South East – 38%

West Midlands – 27%

Wales – 15%

West Midlands – 56%

Wales – 33%

North West – 24%

Yorkshire – 14%

East of England – 53%

London – 26%

Scotland – 22%

South West – 13%

North West – 51%

Scotland – 25%

London – 18%

East Midlands – 3%

South West – 50%

North East – 21%

East of England – 18%

East Midlands – 46%

Poor history, multiple applications
and housing situation linked
to poor credit history

What affects your
credit rating?
Missing payments on credit

Failing to maintain regular payments
on personal loans and credit cards
has proved to be the main reason
for people being turned down for
credit in the last year.

73%
What affects your credit rating?
Living in rented
accommodation

Nearly three quarters (73%) of people said they
had developed a poor credit rating after missing
payments on credit options.

“Having a poor credit rating is a
major hurdle in securing finance
but it is clearly the case for many
people that circumstances in
which they have little or no control
are impacting their prospects.”

24%

Making multiple applications for credit had also
led to 58% of people developing a poor rating.
Changing your
name

However, other applicants may have suffered from
changes to personal circumstances, as 31% said
they had been turned down after failing to register
on the electoral roll at their current address.

13%

Other circumstances are also becoming bigger
factors in whether consumers are successful in
getting credit.
Nearly a quarter (24%) said their credit score had
been impacted because they live in temporary
accommodation, rather than owning their home,
while others had seen their scores impacted
by recently moving house, changing jobs and in
some situations, having children.

Having
children

8%

Moving house

21%

Making multiple application
for credit

58%

Being on the electoral roll

31%

Job title

14%

Tougher lending rules
impact everything in
consumers’ lives
A lack of access to affordable
credit is having much wider
negative impacts on people’s
lives, beyond just being turned
down for personal loans and
credit cards.
Nearly one in ten people (8%) have reported
being unable to get a mobile phone contract
in the past year because of their credit history,
or lack of one.
6% have also had applications to open a new
bank account refused.
For others, this issue is having a much harsher
impact, as 4% of people were told they would
not be offered a job because their credit
score had been deemed too low during the
recruitment process.
Other consumers, who may have robust
personal finances and are clearly able to manage
with the credit they are asking for are also being
turned down because they have never thought
of applying for credit until then.

“Not being able to access credit is a
significant setback for consumers,
but it is also having wider felt
implications in the rest of their
lives. From being unable to access
phone contracts, open bank
accounts or even find work, the
UK’s credit black out is stopping
many from living their lives.”
Poor credit history is stopping
consumers living their lives
Consumers turned down for a mobile
phone contract – 8%
Consumers turned down for a bank
account – 6%
Consumers unable to get furniture on hire
purchase – 4%
Jobseekers turned down for work requiring
a credit search (e.g. at a bank) – 4%
Unable to pay gas and electric bill on
direct debit – 3%
Refused an Internet contract – 3%

Consumers are being
forced to accept higher
interest rates
Historically, the answer for many
people with no credit history –
or a poor credit history – was to
access credit at a higher interest
rate, but for many consumers
this avenue is closed as well.
More than eight out of 10 people (83%) who
applied for credit at a higher interest rate in the
last year were still told they were not eligible.
Having poor credit – or not being given the
chance to improve it – is also resulting in some
people now paying more for other products.
One in 10 consumers say their poor credit
history has resulted in them paying more for
services likes mobile phones on a pay-as-yougo plan while 8% have been turned down for a
mobile phone contract.

“Getting credit with a higher interest
rate was traditionally a route
that those with a poor or nonexistent credit history could take.
However, clearly even this avenue
is being closed to consumers and
it is becoming harder than ever
for these people to get access to
financial products.”

We don’t think about credit
until we need it

“There is a significant number of
consumers in the UK who have no
idea what their credit history looks
like or what factors are impacting
it. While it may not be top of
everyone’s mind it is important
those looking to secure credit at
least have an idea about their
information.”

More than four in 10 people
(42%) in the UK have never
checked their credit history or
score before, suggesting it is not
something we regularly think
about until we need access to
these services.
Despite this, one in five people did confirm that
they had checked their credit rating within the
last month, while 17% have checked at least once
in the past six months.
Two-fifths of consumers have also never checked
to see if their credit history is correct, or even
to see if there are still associations with former
partners that are impacting their score.
At least having an idea of what your credit score
is would be beneficial, particularly for people who
are considering applying for credit.
There may be issues of people even applying
for deals they are very unlikely to get due to
their score, doing this too often can then further
damage your credit history.

How often
are we checking
our credit
history?

In the past month – 20%
In the past six months – 17%
In the past 12 months – 9%
In the past 3 years – 12%
Never – 42%

Conclusion
There is a clear struggle going on
among people in the UK when it
comes to accessing credit.
Stricter guidelines are making it tough – even for
consumers with robust finances – to get access
to the financial products they need.
While many consumers admit to having
developed poor credit scores, they are now
being denied the chance to improve them, and
a significant number of applicants are being
refused the opportunity to build a credit score in
the first place.
And although consumers of all ages are having a
hard time getting access to credit, there is a clear
generational divide in the reasons different age
groups are having their applications turned down.
For younger people the problem is a lack of
access to products that would allow them to
build a credit history in the first place, while
older consumers are struggling to deal with poor
scores.

This is also having a detrimental impact on
people’s lives beyond just being rejected for
credit, as many are also finding it harder to
access other products that are essential to their
everyday lives.
From mobile phone contracts, cheaper energy
deals or even accessing work, it is obvious that
not being able to obtain credit has a knock-on
effect on many other aspects of life.
Consumers are facing one of the toughest
environments they have ever experienced and
are being completely locked-out from accessing
personal loans, credit cards, mortgages and
any number of other financial products that are
becoming essential.

About the company
Set up in 2013, Buddy Loans is the UK’s leading
loan provider with full accreditation by the
Financial Conduct Authority, enabling consumers
who have been refused loans from mainstream
lenders to access affordable credit.
The North West based company enables
consumers to borrow up to £7,500, with a friend
or family member acting as a guarantor.

For information visit: www.buddyloans.com
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